
Call List - No Service within N Number of Days-with Admin-C

Development Version:  Crystal Reports XI, Service Pack 2

First Issuance Date:  2/4/2007. Tailored for Career Source on 4/23/07.

Modification (4/30/07): Added group on primary language.

Parameters:  Career Center; Start Date; Number of Days (since last service).

Parameter List of Values Updated Date:  N/A

Key Features:  Tailored this report to include certain admin services to be displayed and others in order to exclude the customer. Specifically, the following codes were allowed into the 

report from the Admin table:

Service Types in [307,470] (Contact and Contact Followup)

Service Results in [

176 - In person --customer is excluded from the report if this occurred sometime since today's date - {?N} ; otherwise is included.

212 - Employment status--customer is excluded from the report if this occurred sometime since today's date - {?N}; otherwise is included.

214 - Job seeker no longer at phone number --customer is always excluded from the report.

216 - Left message

217 - No answer/no machine/phone busy

218 - Phone # changed/not in service

219 - Phone contact--customer is excluded from the report if this occurred sometime since today's date - {?N} ; otherwise is included.

220 - Unable to contact

282 - Job seeker not interested--customer is always excluded from the report.

371 - Via e-mail

510 - Letter

997 - Sent a CCS marketing letter

]

Admin services listed above with no exclusion criteria will appear on the report if they are the most recent admin service.

This report identifies customers whose most recent service occurred between the selected start date and N number of days before the report run date (data date). The most recent service 

is drawn from both supportive (general) and job services that are OSCCAR approved; the most recent admin service is determined separately. Customers whose most recent service is 

entered employment have been excluded from the report, but customers who entered employment during the specified period, but who have received a service since then, are shown with 

a yellow background and their job start date is also shown. In addition, certain supportive services that are not OSCCAR approved have been allowed in the report in order to help the user 

determine whether contact makes sense. These services are limited to outcome/enhancements that have the following results:  Moved from Area, Lost Child Care, Substance Abuse or 

Dependence, Retired, Relocated to Mandated Residential Program, Health/Medical, Entered Military Service, Institutionalized, Family Care, Lacks Transportation, Cannot Locate, and 

Reservist Called to Active Duty. Customers whose most recent service falls into one of these outcomes are shown in bold italic. In addition, customers who have a recorded outcome of 

"Deceased" have been excluded from the report. 

The selected start date will limit the customers shown to those who have received a service (job, support, or admin) sometime since that date. The user then enters a number indicating the 

number of days that have elapsed since the customer's last service. If the user enters a "0", the report will return all customers who have received a job or support service since the start 

date, but whose last service is not an entered employment. All admin services since the start date will be shown except customers with one of three services identified above occurring 

since today's date - {?N} days are excluded from the report, as are customers with the two other specified admin services. Thus, the report can be used both for contacting people who 

have not recently used the centers to encourage their return, and also to contact people to determine whether they have recently entered employment and to collect placement information.

Report Run Times:  About 5 minutes.

Report Feedback:  This report has been tested for accuracy; however, we encourage your feedback--if you get unexpected results or have other suggestions, please contact the report 

developer below. 

Report Developer:  Linda Bass, lbass@detma.org,  617-864-1570.



Print Date: 1/31/08 7:08:13PM

Data Date: 1/28/08 6:48:40PM

Call List: Career Center Name Customers

With No Job or Support Service After 1/14/2008

But with Services Since 1/01/2008

  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

 Chinese (Cantonese)  2

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

 English  1,492

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 WIA Title I - 

Follow-Up

Follow-Up -  5 Months99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Workshop 1/26/08 Contact Left Message99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Labor Market Info - Staff 

Assisted

99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/11/08 Case 

Management

Received Case Management 

Services

1/26/08 Contact Phone Number 

Changed/Not In 

Service

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Case 

Management

Consultation With Other 

Agencies

1/26/08 Contact No Answer/No 

Machine/ Phone Busy

99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/5/08 Outcomes / 

Enhancements

Cannot Locate99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Labor Market Info - Staff 

Assisted

99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job 

Development

Individual Job Development99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/3/08 Orientation Career Center 

Services/Events/Programs

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/10/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resume Preparation99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Individual Assistance99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/2/08 WIA Title I - 

Follow-Up

Follow-Up -  9 Months99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/2/08 Counseling Financial Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Counseling Individual Career/Employment 

Counseling

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.

H:\Reports Menu\Surveys and Call Lists\Call_List-No_Svc_in_N_Days-with_Admin-C-pdf.rpt Page 6 



  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Labor Market Info - Staff 

Assisted

99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/14/08 Job Search Employer Interview(s) 1/3/08 Contact Left Message99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/4/08 Job Search Employer Visit(s)99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Individual Assistance99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Employer Visit(s)99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/8/08 Case 

Management

Received Case Management 

Services

1/8/08 Contact Left Message99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/3/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Job Club/Pen99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job 

Development

Individual Job Development99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/3/08 Case 

Management

Received Case Management 

Services

1/3/08 Contact FollowupEmployment Status99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Individual Assistance99999999 Last Name, First (555) 555-5555

1/9/08 WIA Title I - 

Follow-Up

Follow-Up - 12 Months99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/10/08 WIA Title I - 

Follow-Up

Follow-Up -  8 Months99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resume Preparation99999999 Last Name, First (555) 555-5555

1/16/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

1/8/08 Contact Left Message99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Labor Market Info - Staff 

Assisted

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 WIA Title I - 

Follow-Up

Follow-Up - 10 Months99999999 Last Name, First (555) 555-5555

1/15/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/5/08 Outcomes / 

Enhancements

Cannot Locate99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Consultation With Other 

Agencies

99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/9/08 Case 

Management

Received Case Management 

Services

1/12/08 Contact No Answer/No 

Machine/ Phone Busy

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resume Preparation99999999 Last Name, First (555) 555-5555

1/16/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Career Planning Education Exploration 

(ABE,GED,ESL)

99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Job Search Planning99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Career Planning EDP/IEP99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Career Planning Education Exploration 

(ABE,GED,ESL)

99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/12/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Assessment Initial Assessment Interview99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/8/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Orientation Career Center 

Services/Events/Programs

99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First

1/2/08 Counseling Financial Counseling99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/14/08 Counseling Personal Counseling99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

1/4/08 Contact Left Message99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Labor Market Info - Staff 

Assisted

99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Training - 

Entered

Other State/Local Course99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/12/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/15/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/7/08 Counseling Personal Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/11/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resume Preparation99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/15/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/15/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/2/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/13/08 WIA Title I - 

Follow-Up

Follow-Up -  3 Months99999999 Last Name, First

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/7/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/7/08 Counseling Personal Counseling99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

1/4/08 Contact FollowupEmployment Status99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/8/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/2/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Counseling Group Employment Counseling99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/12/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/7/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/3/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/7/08 Counseling Personal Counseling99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/5/08 Outcomes / 

Enhancements

Cannot Locate99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/9/08 WIA Title I - 

Follow-Up

Follow-Up -  2 Months99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/8/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/2/08 Career Planning Education Exploration (College)99999999 Last Name, First (555) 555-5555

1/11/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555 1/10/08

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/14/08 Case 

Management

Case Conference99999999 Last Name, First (555) 555-5555

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/4/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Profiling - 

CCS/REO

Attended CCS/REO99999999 Last Name, First (555) 555-5555

1/2/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

 Polish  1

1/4/08 Job Search Resume Preparation99999999 Last Name, First (555) 555-5555

 Spanish  23

1/4/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/10/08 Career Planning Education Exploration 

(ABE,GED,ESL)

99999999 Last Name, First (555) 555-5555

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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  App ID Name Phone

Most 

Recent 

Job or 

Supp Svc Job Start
Job/Supp Svc 

Type Job/Supp Svc Result

Most 

Recent 

Admin 
Admin Svc 

Type Admin Svc Result

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Workshop99999999 Last Name, First

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/9/08 Job Search Workshop99999999 Last Name, First (555) 555-5555

1/15/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/10/08 Job Search Job Fair99999999 Last Name, First (555) 555-5555

1/11/08 Case 

Management

Received Case Management 

Services

1/4/08 Contact Left Message99999999 Last Name, First (555) 555-5555 1/3/08

1/7/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

 Urdu  1

1/3/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

Unspecified Primary Language  30

1/10/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/5/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/8/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/16/08 Job Search Resource Room/Staff Assisted99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

1/17/08 Contact No Answer/No 

Machine/ Phone Busy

99999999 Last Name, First

1/8/08 Job Referral - 

Staff

Pending99999999 Last Name, First (555) 555-5555

1/5/08 Case 

Management

Received Case Management 

Services

99999999 Last Name, First (555) 555-5555

Total: 636

Note:  Customers with certain outcomes who you may or may not wish to contact are shown in bold italic. Otherwise, only customers who have not started a job during the selected time 

period or who have received an approved service since starting a job are shown.
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