
 General Program Report - X2

Development Version:  Crystal Reports XI, Service Pack 2

First Issuance Date:  8/14/06

Modification 1 (9/09/06):  Removed requirement for double entry of program parameter; changed parameter prompt text; changed selection formula to use indexed fields; added separate parameters for site, 

career center, region for speed; removed option for multiple values for these parameters, again for speed; added a parameter to allow report to be run for case specific case managers.

Modification 2 (10/26/06):  Required the parent followup ID to be null for the summary job placement count.

Modification 3 (2/11/07):  Changed retention to show date of retention instead of "Y", to show "N" if not retained,  or "Other-N" if the retention is for a period other than 30-days (or 90-days for MRC/MCB), or 

blank if retention has not been determined. Added JSJR program.

Modification 4 (2/18/07):  Adjusted grouping to allow multiple retentions with the same value but for different parent jobs to appear, and to exclude followup retentions = "Y" for periods other than 30-day 

retention (90-day for MRC/MCB).

Modification 5 ( 4/16/07): Fine-tuned running total and other formulas.

Parameters:  Location Level (Site, Career Center, Region), Local Office, Career Center, Region, Program, Fiscal Year, Report End Date, Report Type (Summary or Detail), Case Manager (if you wish).

Parameter List of Values Updated Date:  Case managers: 4/13/07.

Key Features:  The General Program Report can be used for most programs which are not specific to a career center.  The report can be run by region, career center, or site, either as a summary or as a detail 

report with summary information.  If you wish, you may run the report so that it shows only those program enrollees assigned to a specific case manager; the report would then complement the Caseloads 

Program Report, by showing the employment information and course information for customers being case managed.

The report is based on all customers who are program participants during the report period, including carry-ins and new customers. Because the report does not rely on services delivered during the report 

period, but instead selects customers who have not yet been terminated or who are terminated during the report period, it will include customers who may not have received services recently, but who were not 

terminated from the program at a more appropriate time.  Note that if customers are enrolled and exited from the program multiple times during the report period, that the report will only be based on 

on data related to the current status; this situation is only likely to arise for the JSJR Program.

The report is organized by fiscal year, but should not be run for previous fiscal years, except for the prior year and then only if the current date is between July and December of the current fiscal year, since 

records may be archived after 18 months.  The user can select a report end date within the fiscal year to allow the user to look at data as of the end of a month instead of year-to-date.  Data for the previous 

months or the previous fiscal year will reflect the status of customers as of the report end date (either the selected report end date or the end of the selected fiscal year).

Enrollments are grouped by enrollment status (carry-in or new) and by active or terminated status within those groups. Employment information is shown for any jobs obtained during the program participation 

period, but summary counts are shown only for jobs obtained during the report period.  Those jobs obtained while enrolled in the program, but prior to the report period are shown in Bold Italic, and do not 

contribute to counts. Note that the report is designed to show jobs that have no job retention info collected or have 30-day job retention collected (either "Y" or "N"); if a later followup shows the 

job was lost, the job will appear a second time with an "Other-N" shown in the retention column. Note that  followups that are "Y" for periods other than initial 30-day followup are not shown, so if 

a job should show retention, but it does not, it may be because the job retention was done using either "Periodic" or some other followup period, instead of 30-day retention (or 90-day for 

MRC/MCB); in order to make the retention appear, enter 30-day followup information in MOSES. Note also that second jobs that are entered in the followup screen of an earlier job in order to 

show continuity of employment are not shown--only the parent job will appear. Training information (course enrollment) is displayed and counted for all participant activities while enrolled (regardless of 

funding source), including training prior to and during the report period. Training activities completed prior to the report period are shown in Bold Italic.  

For employment information, counts are for people not cases, i.e., a customer who gets two jobs within the report period is counted only once. For job retention, a customer is counted if he/she has at least one 

30-day retention recorded, but is only counted once in the summary even if there are multiple 30-day retentions.  The retention variable is based on 30-days for all programs but MRC and MCB; for the latter two, 

retention is based on 90-days.  Note that "periodic" retentions or retentions for other time periods are not counted in the summary.

For training information, a customer who participated in more than one training program is counted only once; however, completion status is counted for each training program per customer, so that the sum of 

completion statuses will exceed the number of course enrollments if some customers participated in more than one course during their program enrollment period.

Report Run Times:  Anywhere from 12 seconds to 3 to 5 minutes.

Report Feedback:  This report has been tested for accuracy; however, we encourage your feedback--if you get unexpected results or have other suggestions, please contact the report developer below. 

Report Developer:  Linda Bass, lbass@detma.org,  617-864-1570.



WIA Title I - Adult
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 104WIA Title I - Adult

Career Center Name  104

Carry-in  34

Active  5

11/14/05(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily9/1/069/1/065/8/06Course NameTraining Provider

Completed Satisfactorily5/5/065/5/0611/14/05Course NameTraining Provider

4/3/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily9/15/069/15/064/3/06Course NameTraining Provider

5/22/06Customer Last Name, First99999999 Completed Satisfactorily11/24/0611/24/065/22/06Course NameTraining Provider

4/3/06Customer Last Name, First99999999 Completed Satisfactorily9/15/069/15/064/3/06Course NameTraining Provider

5/25/06Customer Last Name, First99999999 Completed Satisfactorily6/23/066/23/065/25/06Course NameTraining Provider

Terminated  29

8/14/063/6/06Customer Last Name, First99999999 $10.00 37.58/14/06Customer ServiceEmployer Name  Other-N Completed Satisfactorily6/30/066/30/063/6/06Course NameTraining Provider

$10.00 37.58/14/06Customer ServiceEmployer Name 9/18/06

9/13/065/25/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily6/22/066/23/065/25/06Course NameTraining Provider

8/21/062/13/06(555) 555-5555Customer Last Name, First99999999 $12.20 40.08/21/06CleanerEmployer Name  Other-N Completed Satisfactorily8/4/068/4/062/13/06Course NameTraining Provider

$12.20 40.08/21/06CleanerEmployer Name 9/21/06

8/23/0612/7/05(555) 555-5555Customer Last Name, First99999999 Did Not Complete By Date 

Of Exit

8/23/065/15/0612/7/05Course NameTraining Provider

8/16/061/23/06(555) 555-5555Customer Last Name, First99999999 Did Not Complete8/4/068/4/061/23/06Course NameTraining Provider

1/3/072/27/06(555) 555-5555Customer Last Name, First99999999 $10.00 40.01/3/07File ClerkEmployer Name  Other-N Completed Satisfactorily9/8/069/8/062/27/06Course NameTraining Provider

$10.00 40.01/3/07File ClerkEmployer Name 2/ 3/07

9/25/069/26/05(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/24/063/24/069/26/05Course NameTraining Provider

7/3/064/25/06(555) 555-5555Customer Last Name, First99999999 $15.00 40.07/3/06ManagerEmployer Name 8/ 7/06 Completed Satisfactorily5/19/065/18/064/25/06Course NameTraining Provider

7/5/062/13/06(555) 555-5555Customer Last Name, First99999999 $9.00 40.07/5/06Counter HelpEmployer Name  Other-N Completed Satisfactorily3/24/063/24/063/1/06Course NameTraining Provider

$9.00 40.07/5/06Counter HelpEmployer Name 8/ 7/06

$9.00 40.05/15/06Sales AssociateEmployer Name  Other-N

7/3/063/29/06Customer Last Name, First99999999 $16.00 40.07/3/06Office ManagerEmployer Name 8/ 4/06

7/12/063/28/06(555) 555-5555Customer Last Name, First99999999 $16.00 40.07/12/06Medical AssistantEmployer Name 8/14/06 Completed Satisfactorily4/21/064/21/063/28/06Course NameTraining Provider

10/23/063/6/06Customer Last Name, First99999999 $10.00 40.010/23/06AssemblyEmployer Name  Other-N Completed Satisfactorily6/30/066/30/063/6/06Course NameTraining Provider

$10.00 40.010/23/06AssemblyEmployer Name 11/27/06

1/3/071/17/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily8/4/068/4/061/17/06Course NameTraining Provider

8/23/062/27/06(555) 555-5555Customer Last Name, First99999999 Did Not Complete3/31/068/11/062/27/06Course NameTraining Provider

9/25/061/30/06(555) 555-5555Customer Last Name, First99999999 $12.50 40.09/25/06Medical AssistantEmployer Name  Other-N Completed Satisfactorily8/11/068/11/061/30/06Course NameTraining Provider

$12.50 40.09/25/06Medical AssistantEmployer Name 10/25/06

8/21/0610/24/05(555) 555-5555Customer Last Name, First99999999 $9.09 40.08/21/06Medical AssistantEmployer Name 9/21/06 Completed Satisfactorily5/23/065/23/0610/24/05Course NameTraining Provider

$10.50 40.07/31/06Medical AssistantEmployer Name  Other-N

8/23/064/10/06Customer Last Name, First99999999 Did Not Complete7/25/0610/20/064/10/06Course NameTraining Provider

8/1/0611/14/05(555) 555-5555Customer Last Name, First99999999 $9.00 40.08/1/06Customer ServiceEmployer Name  Other-N Completed Satisfactorily5/12/065/12/0611/14/05Course NameTraining Provider

$9.00 40.08/1/06Customer ServiceEmployer Name 9/ 5/06
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4/16/07Print Date: Selected Location Level:  Career Center

Selected Location:  The Career Place12:44:04PM

11:49:00AM

Selected Location: Region/Center/LOName

Retenti

on Job TitleEmployer NamePhone Provider Name Course Name Completion StatusNameApp ID

Trm 

DateEnr Date Wage

Hours/

Week

Start 

Date

Compl  

Date

Est Compl 

Date

Course 

Enr Date

WIA Title I - Adult

Career Center Name

Carry-in

Terminated

11/1/062/6/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily7/14/067/14/062/6/06Course NameTraining Provider

8/16/062/16/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/23/063/23/062/28/06Course NameTraining Provider

8/23/065/2/06Customer Last Name, First99999999 Did Not Complete6/30/0610/13/065/2/06Course NameTraining Provider

9/20/063/20/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily6/14/066/14/063/20/06Course NameTraining Provider

8/1/061/23/06(555) 555-5555Customer Last Name, First99999999 $10.50 40.08/1/06Medical AssistantEmployer Name 9/ 5/06 Completed Satisfactorily8/1/068/11/061/23/06Course NameTraining Provider

8/14/069/26/05(555) 555-5555Customer Last Name, First99999999 $18.00 40.08/14/06Medical AssistantEmployer Name 9/18/06 Completed Satisfactorily3/30/063/30/069/26/05Course NameTraining Provider

$13.50 40.07/10/06Medical AssistantEmployer Name N      

11/27/063/6/06(555) 555-5555Customer Last Name, First99999999 $14.00 40.011/27/06Medical SecretaryEmployer Name 12/29/06 Completed Satisfactorily9/8/069/8/063/6/06Course NameTraining Provider

9/6/065/25/06(555) 555-5555Customer Last Name, First99999999 $12.00 40.09/6/06ReceptionistEmployer Name  Other-N Completed Satisfactorily6/22/066/23/065/25/06Course NameTraining Provider

$12.00 40.09/6/06ReceptionistEmployer Name 10/ 6/06

12/20/064/27/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily9/14/069/14/064/27/06Course NameTraining Provider

10/30/064/24/06Customer Last Name, First99999999 $14.00 40.010/30/06CSREmployer Name 12/ 1/06 Completed Satisfactorily8/15/068/15/064/24/06Course NameTraining Provider

11/2/0610/3/05(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily8/30/065/5/0610/3/05Course NameTraining Provider

New  70

Active  38

1/8/07(555) 555-5555Customer Last Name, First99999999 Pending4/27/071/8/07Course NameTraining Provider

10/30/06(555) 555-5555Customer Last Name, First99999999 Pending5/4/0710/30/06Course NameTraining Provider

9/11/06(555) 555-5555Customer Last Name, First99999999 $16.00 40.03/19/07Administrative 

Assistant

Employer Name  Other-N Completed Satisfactorily3/9/073/9/079/11/06Course NameTraining Provider

9/11/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily1/4/071/5/079/11/06Course NameTraining Provider

10/30/06(555) 555-5555Customer Last Name, First99999999 Pending5/4/0710/30/06Course NameTraining Provider

12/4/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/7/073/7/0712/4/06Course NameTraining Provider

10/10/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/23/073/23/0710/10/06Course NameTraining Provider

9/18/06(555) 555-5555Customer Last Name, First99999999 Pending5/22/079/18/06Course NameTraining Provider

2/13/07(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/8/073/8/072/13/07Course NameTraining Provider

12/4/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/7/073/7/0712/4/06Course NameTraining Provider

2/13/07(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/8/073/8/072/13/07Course NameTraining Provider

11/20/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/23/073/23/0711/20/06Course NameTraining Provider

1/8/07(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/22/074/27/071/8/07Course NameTraining Provider

10/30/06(555) 555-5555Customer Last Name, First99999999 Pending5/4/0710/30/06Course NameTraining Provider

1/8/07(555) 555-5555Customer Last Name, First99999999 Pending4/27/071/8/07Course NameTraining Provider

12/11/06(555) 555-5555Customer Last Name, First99999999 Pending4/27/0712/11/06Course NameTraining Provider

11/16/06(555) 555-5555Customer Last Name, First99999999 Pending3/15/0711/16/06Course NameTraining Provider

8/7/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily1/19/071/19/078/7/06Course NameTraining Provider

10/16/06(555) 555-5555Customer Last Name, First99999999 Pending4/20/0710/16/06Course NameTraining Provider

8/23/06(555) 555-5555Customer Last Name, First99999999
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1/29/07(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily2/16/072/16/071/29/07Course NameTraining Provider

3/28/07(555) 555-5555Customer Last Name, First99999999 Pending7/23/073/28/07Course NameTraining Provider

10/10/06Customer Last Name, First99999999 Pending5/4/0710/10/06Course NameTraining Provider

11/27/06(555) 555-5555Customer Last Name, First99999999 Pending6/15/0711/27/06Course NameTraining Provider

9/25/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/23/073/23/079/25/06Course NameTraining Provider

9/18/06(555) 555-5555Customer Last Name, First99999999 Pending5/22/079/18/06Course NameTraining Provider

10/16/06(555) 555-5555Customer Last Name, First99999999 Pending4/20/0710/16/06Course NameTraining Provider

10/30/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily3/9/073/9/0710/30/06Course NameTraining Provider

1/16/07(555) 555-5555Customer Last Name, First99999999 Pending5/27/071/16/07Course NameTraining Provider

10/16/06(555) 555-5555Customer Last Name, First99999999 Pending4/13/0710/16/06Course NameTraining Provider

10/10/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily2/10/072/10/0710/10/06Course NameTraining Provider

1/8/07(555) 555-5555Customer Last Name, First99999999 Pending4/27/071/8/07Course NameTraining Provider

11/28/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily12/22/0612/22/0611/28/06Course NameTraining Provider

10/16/06(555) 555-5555Customer Last Name, First99999999 Pending5/7/0710/16/06Course NameTraining Provider

10/30/06(555) 555-5555Customer Last Name, First99999999 Pending5/4/0710/30/06Course NameTraining Provider

1/8/07(555) 555-5555Customer Last Name, First99999999 Pending4/27/071/8/07Course NameTraining Provider

11/27/06(555) 555-5555Customer Last Name, First99999999 Pending6/15/0711/27/06Course NameTraining Provider

3/26/07(555) 555-5555Customer Last Name, First99999999 Pending7/13/073/26/07Course NameTraining Provider

Terminated  32

3/12/079/26/06(555) 555-5555Customer Last Name, First99999999 $15.00 40.03/12/07ReceptionistEmployer Name 4/12/07 Completed Satisfactorily1/29/071/29/079/26/06Course NameTraining Provider

11/13/0610/30/06(555) 555-5555Customer Last Name, First99999999 $14.50 40.011/13/06Medical AssistantEmployer Name 12/13/06

1/2/0711/28/06(555) 555-5555Customer Last Name, First99999999 $9.00 38.01/2/07Office ClerkEmployer Name  Other-N Completed Satisfactorily12/22/0612/22/0611/28/06Course NameTraining Provider

$9.00 38.01/2/07Office ClerkEmployer Name 2/ 2/07

2/16/078/28/06Customer Last Name, First99999999 $10.50 40.02/16/07Medical BillerEmployer Name 3/19/07 Completed Satisfactorily2/9/072/9/078/28/06Course NameTraining Provider

2/26/077/21/06(555) 555-5555Customer Last Name, First99999999 $14.00 40.02/26/07Medical AssistantEmployer Name 3/28/07 Completed Satisfactorily12/13/0612/13/067/21/06Course NameTraining Provider

11/29/0610/2/06(555) 555-5555Customer Last Name, First99999999 Did Not Complete11/6/061/29/0710/2/06Course NameTraining Provider

3/12/0710/10/06(555) 555-5555Customer Last Name, First99999999 $13.28 40.03/12/07PhlebotomyEmployer Name 4/12/07 Completed Satisfactorily2/9/072/9/0710/10/06Course NameTraining Provider

2/15/0711/28/06(555) 555-5555Customer Last Name, First99999999 $9.50 40.02/15/07CashierEmployer Name 3/19/07 Completed Satisfactorily12/22/0612/22/0611/28/06Course NameTraining Provider

10/25/0610/10/06(555) 555-5555Customer Last Name, First99999999 $9.50 40.010/25/06Sales AssociateEmployer Name 11/27/06 Completed Satisfactorily11/2/0611/2/0610/10/06Course NameTraining Provider

3/15/0711/28/06(555) 555-5555Customer Last Name, First99999999 $15.00 40.03/15/07Quality AuditorEmployer Name       Completed Satisfactorily12/22/0612/22/0611/28/06Course NameTraining Provider

3/19/077/10/06(555) 555-5555Customer Last Name, First99999999 $9.50 40.03/19/07File ClerkEmployer Name       Completed Satisfactorily12/8/0612/8/067/10/06Course NameTraining Provider

12/29/0611/30/06(555) 555-5555Customer Last Name, First99999999 $14.00 40.012/29/06Senior ReceptionistEmployer Name 1/29/07

11/28/068/21/06(555) 555-5555Customer Last Name, First99999999 $13.00 40.011/28/06Admin. AssistantEmployer Name 12/29/06 Completed Satisfactorily11/28/0612/8/068/21/06Course NameTraining Provider

3/13/0710/10/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily11/2/0611/2/0610/10/06Course NameTraining Provider

10/9/0610/2/06(555) 555-5555Customer Last Name, First99999999 $23.00 40.010/9/06LPNEmployer Name 11/27/06
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10/25/0610/23/06(555) 555-5555Customer Last Name, First99999999 $9.00 40.010/25/06CSREmployer Name  Other-N

$9.00 40.010/25/06CSREmployer Name 11/27/06

2/7/079/26/06(555) 555-5555Customer Last Name, First99999999 $11.50 40.02/7/07Office ClerkEmployer Name       Completed Satisfactorily1/29/071/29/079/26/06Course NameTraining Provider

$11.50 40.02/7/07Office ClerkEmployer Name 3/ 9/07

3/19/0710/26/06(555) 555-5555Customer Last Name, First99999999 $12.50 40.03/19/07Assistant ManagerEmployer Name       Completed Satisfactorily3/14/073/14/0710/26/06Course NameTraining Provider

10/30/068/8/06(555) 555-5555Customer Last Name, First99999999 $15.00 40.010/30/06SecurityEmployer Name 12/ 4/06 Completed Satisfactorily10/27/0610/27/068/8/06Course NameTraining Provider

9/21/067/10/06(555) 555-5555Customer Last Name, First99999999 $10.50 40.09/21/06ReceptionistEmployer Name 10/23/06 Did Not Complete9/21/0612/8/067/10/06Course NameTraining Provider

1/15/077/24/06(555) 555-5555Customer Last Name, First99999999 $11.50 38.01/15/07Administrative 

Assistant

Employer Name 2/15/07 Completed Satisfactorily11/14/0611/14/067/24/06Course NameTraining Provider

2/7/077/10/06Customer Last Name, First99999999 $12.00 40.02/7/07Medical SecretaryEmployer Name 3/ 9/07 Completed Satisfactorily12/22/0612/22/067/10/06Course NameTraining Provider

7/15/067/5/06(555) 555-5555Customer Last Name, First99999999 $15.00 40.07/15/06CNC MachinistEmployer Name 8/17/06

3/14/0710/10/06(555) 555-5555Customer Last Name, First99999999 $9.25 40.03/14/07Sales AssociateEmployer Name       Completed Satisfactorily3/13/074/6/0710/10/06Course NameTraining Provider

12/18/0611/22/06(555) 555-5555Customer Last Name, First99999999 $10.00 40.012/18/06Registration 

Specialist

Employer Name 1/22/07

12/14/0611/1/06(555) 555-5555Customer Last Name, First99999999 $9.50 37.512/14/06tellerEmployer Name 1/17/07

3/15/0710/16/06(555) 555-5555Customer Last Name, First99999999 $11.50 40.03/15/07Admin. AssistantEmployer Name       Completed Satisfactorily2/16/072/16/0710/16/06Course NameTraining Provider

9/15/067/11/06(555) 555-5555Customer Last Name, First99999999 $12.50 40.09/15/06Travel AgentEmployer Name 10/16/06 Completed Satisfactorily8/3/068/3/067/11/06Course NameTraining Provider

2/12/079/5/06(555) 555-5555Customer Last Name, First99999999 $13.00 40.02/12/07Billing ClerkEmployer Name 3/14/07 Completed Satisfactorily1/30/071/30/079/5/06Course NameTraining Provider

3/1/077/10/06(555) 555-5555Customer Last Name, First99999999 $9.15 40.03/1/07Customer ServiceEmployer Name 4/ 1/07 Completed Satisfactorily1/19/071/19/077/10/06Course NameTraining Provider

$11.50 40.01/19/07Medical AssistantEmployer Name N      

1/29/077/24/06(555) 555-5555Customer Last Name, First99999999 $12.00 40.01/29/07Administrative 

Assistant

Employer Name 3/ 1/07 Completed Satisfactorily1/12/071/12/077/24/06Course NameTraining Provider

1/3/079/12/06(555) 555-5555Customer Last Name, First99999999 Completed Satisfactorily10/5/0610/5/069/12/06Course NameTraining Provider
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WIA Title I - Adult

Fiscal Year 2007

Report Period:   7/1/06  to 3/31/074/15/07Report Run Date: 

4/16/07Print Date: Selected Location Level:  Career Center

Selected Location:  The Career Place12:44:04PM

11:49:00AM

Selected Location: Region/Center/LOName

Carry-In:

New:

Employment: 

Entered Employment:

Retained:

Average Wage:

Training:

Course Enrollments 

: Completions:

Did Not Complete:

Pending:

Enrollments:

Not in Training:

 104

 34

 70

Total:

 46

 40

 95

 67

 7

 22

 9

Region, Career Center, or Local Office Name

Terminated Active Total

 5  29

 38  32

 43  61

$12.33
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